
  

Ex-Military Talent fills business critical skills gaps at Santander 
 
 
Are you looking to fill a cyber skills gap within your company? 
Thinking about reaching out to the ex-military talent pool? Emily 

Selkirk, Head of Corporate and Investment Banking Transaction Monitoring, is delighted to have 
filled a critical role in Santander's Fraud and Financial Crime team with former Royal Military 
Policeman, Tawanda Tahwa. 

 
 

EMILY’S ROLE AT SANTANDER 

Emily’s team sits within Financial Crime Control Operations, ensuring 
that Santander is an active member in the fight to deter, detect and 
disrupt financial crime. 
 
TRANSFERABLE MILITARY SKILLS FOR THE FINANCIAL CRIME 
SECTOR 
 
Tawanda Tahwa, a successful graduate of SaluteMyJob, IBM and 
Corsham Institute’s i2 analyst training course, impressed Emily and her 
colleagues at interview, with his transferable military skills shining 

through. Emily explains: “It was something that we saw in Tawanda in the interview; he is very personable 
and the team warmed to him right away. Tawanda displayed the qualities that I value in a team as well as 
his relevant experience; open and honest, diligent and a team player.  Tawanda has had experience in 
report writing and investigation skills so, although in a slightly different subject, those skills can be applied 
to his new role.  Although we don’t use i2 in our team currently knowing how to visualise investigation 
patterns helps.” 

SALUTEMYJOB CANDIDATE PREPARATION STOOD OUT 

With the help of SaluteMyJob, which Emily said ‘stood-out’ from other recruiting companies, Tawanda 
was able to impress at interview - and go on to successful employment. “I was speaking to a number of 
recruiting companies but the CV’s from SaluteMyJob stood out - financial crime experience, albeit from a 
different perspective. A variety of experience in different sectors is crucial – it wouldn’t be helpful if 
everyone had the same.” 

EX-MILITARY CAREERS IN FINANCIAL CRIME 

Solid organisational skills and working under pressure are just a few examples from the abundance of 
transferable skills that make ex-military personnel well-suited to a career in financial crime. Emily explains 
further: “To become successful in a transaction monitoring role, you need to have that ‘gut instinct’. When 
something doesn’t make sense you have the inquisitive nature to dig a bit more. Being organised also 
helps; you will be managing multiple cases at a time and are expected to prioritise your own workload.” 

                                                                                                            



  

SANTANDER’S EX-MILITARY COMMUNITY 

Although Tawanda is the first ex-military person to join Emily’s team, Santander currently employs a 
number of ex-military personnel and reservists. Emily said: “Tawanda is the first person that I have hired 
from an ex-military background, although not the first ex-military person that I have worked with. My line 
manager at another financial institution was from a military background, I learnt so much from her on a 
professional and personal level. You can see the skills learnt in her military career, can be applied to her 
role within the financial services.” 
 

 

TRANSITIONING: ‘GETTING OVER THE STARTING BLOCKS’ 

Tawanda had been interested in pursuing the financial sector for a long 
time “due to its diverse and progressive nature”. He explained: “Due to 
my background in investigative journalism and also my role as a Military 
Policeman, my sole aim was to land a role that has an investigative 
element to it. The financial services industry is diverse, spanning a broad 
variety of different sectors. I could not think of any sector that could utilise 
my analytical rigour any better.  The skills I have gained within the military 
are suited to several roles in the financial sector. For example, my 
organisational and leadership skills I gained as a team leader, can see 
me thrive in a role like project management. Roles in the British Army 
require constant risk management, so a role in Risk Management will suit 
me and any other person in the Armed Forces.” 

TRAINING: IBM’S I2 ANALYST TRAINING COURSE 

The IBM i2 analyst training course was recommended to Tawanda by an ex-colleague in the British Army. 
“The course allowed me to harness my analytical skills and learn new ways at looking at data and building 
an intelligent picture. The fact that it is on my CV, it has helped during interviews as many employers use 
it.” 

SANTANDER: UTILISING MILITARY SKILLS 

As an investigator within the Military Police, Tawanda’s role was primarily investigating reported incidents 
- and in his current role, he analyses transactions that poses a risk to Santander. “The method of 
investigation/analysis is very similar, in terms of establishing facts. Collaboration within the team in 
solving complex investigations reminds me of my time with the Military Police or when I was working with 
other regiments in Armed Forces. Whilst in the military, I gained among many, communications skills, 
analytical skills, problem solving skills and teamwork. I have found these skills particularly valuable to my 
current role and has been crucial to my adaption.” 
 
If you have business critical skills gaps and would like to discuss how to fill them with suitably 
qualified and experienced ex-military talent, please contact the SMJ team on 01249 691415. 

                                                                                                            


